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STEP 1: LANDING PAGE ==
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Booking ~ Travel Information ~ Partnership | eFast~ Membership Our Products ~ Insurance Port Agency Mobile App Malaysia ~

Affiliate —

Corporate .
Book A Trip My Booking® WF.I Trl pcete ra \:“-’

your travel marketplace

Accommodation

Region
-

SG <" INDONESIA ‘ SG «* MALAYSIA

Transportation
Et Cetera

MALAYSIA " INDONESIA

Round Trip ‘ One Way

Depart Sector

www.tripcetera.com

Depart Sector ¥

1.Go to www.batamfast.com
2.Go to the Partnership | eFast tab
3.Choose Travel Agent



https://www.batamfast.com/home/index.ashx

STEP 2: SIGN INTO YOUR ACCOUNT

&« %] (ﬂ aaaaaaaaa .comfagentbookingfindex.ashx a M ﬁ) % = 4 0O o :

Booking ~ Travel Information ~ Partnership | eFast ~ Membership Our Products ~ Insurance Port Agency Mobile App Malaysia ~

2L Travel Agent Member

TRAVEL AGENT MEMBER ID
PIN 6 digits

Forgot PIN?

e Access your account by using the Member ID and PIN
provided to the user (Agent)

e If you require assistance with your account, please don't
hesitate to get in touch with us



STEP 3: ACCOUNT DETAILS

A Homepage CHERILLE TEST / Regular account testing account ~
Travel Agent Administrator

. Change password Change contact
My Account Overview
_ Travel Agent Administrator : CHERILLE TEST ( R001503 )

Qverview ?
Book a Trip Travel Agent E-mail Mobile

Regular account testing account marketing@batamfast.com &
History

Current balance : S$$ 1,500.00
Sign Out

My active bookings

No bookings are found

About BatamFast Partners Terms & Conditions FAQ Contact Us Careers Tripcetera.com

014 BatamFast Farry Pte. Lid. (Reg Mo. 200504525N) All Rights Reserved

Details Included:
e Username and ID
e Company detalils
e Current balance
e My Active Bookings
e Tabs on the left for other functions




STEP 4: HOW TO BOOKATRIP <~

@ A Homepage CHERI
Travel Age

My Account Search Available Trips
Overview Round Trip  One Way
I Book a Trip ? Depart Sector Depart Date Return Date
¥ lanahMerah To Harbour Bay w 26 May 2020 to 26 May 2020
ristory
Sign Out Return Sector [ Adults Children Class
Harbour Bay To TanahMerah W 1 w 0 w ECONOMY A

=17 Vs '1."-.'""'

Search Availability

1.Go to “Book a Trip”

2.Proceed to book trip; choose round trip or one way, dates, sectors
and number of pax (child/adult)

3.Click Search Availability to proceed



0009909

My Account
Search

Overview

DEPART TanahMerah to Nongsa
Book a Trip

——m kAR

History

@® 08:00 SG Adult S$ 21.00 ECONOMY Class
Sign Out T NET

4 1{1-?“1’" s il Cﬂ 24 00

TMF - NPT

,:} 14:20 8G ECONOMY Class

TMF - NPT

Adult S% 21.00

Return - Bl =

& Do you have any special needs? O Yes @ No

Please contact the call centre 48 hours before trip departure if you require assistance

- SCHEDULE AND PRICING

CHERILLE TEST / Regular account testing account ~

Travel Agent Administrator

Back

e FYI: All pricing shown are the published rate
1.Choose the trip timing

2.Click “Continue” to proceed

Trip Summary

Passenger(s)

1 Adult(s)
Fare For 1 Adult{s) o 55 42.00
Surcharge 55 14.00
Departure Fee(s) o 55 20.00
TOTAL

S$ 76.00

DEPART TRIP

Depart

Mon, 13 Nov 2023, ETETETS

Arrive (ETA)

Mon, 13 Nov 2023, 08:50 SG
From
“TanahMerah B[¥ Nongsa |

e et

RETURN TRIP

Open Ticket



STEP 6: TRIP/ITINERARY REVIEW (55

@ A Homepage CHERILLE TEST / Regular account testing account
Trave! Agent Adminisirator
My Account QOO © © O
Search Select ‘assengers Faymen -anfirmation
Overview
R . |t Trip Summary
Gl il eview ltinerary
Passenger(s)
History 1 Adult(s)
Sign Out Depart Return Fare For 1 Adult(s) @ §542.00
Mon, 13 Nov20za ) Surcharge 55 14.00
TanahMerah © Nongsa Departure Fee(s) € S5 20.00
Departs Arrives (ETA) TOTAL
TanahMerah (TMF) Mongsa (NPT) S$ 76.00
08:00 5G 08:50 SG
DEPART TRIP
Fare Type
ECONOMY (ER) Depart
Mon, 13 Nov 2023, [TETES)
Arrive (ETA)

Mon, 13 Nov 2023, 08:50 SG

Back Enter Passenger Details ¥ From

| TanahMerah R[] Nongsa
The fare quoted above is only valid for bookings made on batamfast.com RETURN TRIP
The fare/seat is not guaranteed until purchase is completed
Open Ticket
Class

1.Review the Trip Details
2.1f everything is in place, click “Enter Passenger Details” to
proceed



STEP 7: PASSENGER DETAILS =

EEET e Filt up all passenger details
My Account O o o one by one
i i *Please ensure that all your
|' ] staffs and passengers are aware

of the consequences of false or
wrong declaration of passenger
details as keyed in into our
booking system/platforms.

Name (As In Passport)

(IMPORTANT

**Please read all notes and
prompts before completing this

page
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STEP 8: BOOKING REQUIREMENTS

e I o b st s il = " ol = =i . = r e Tl Tt ¥ el o T A R o oy - =y s B % i 4 { e ] g - i il =T
| hereby declare that all passport details provided here are lrue and comrect. Batamfast is nol responsible for any consequences imposed by the applicable/goveming authorities

I
(Immigration) for any inaccurate and/or wrong details. The result for the inaccurate/wrong declaration of details may include and not limited to fines and penalties, denial of
entry/exit and/or others. | undertake 1o reimburse Batamias! for whatsoever expenses and penalties imposed by the authorities

Email Address

stationmgri@batamfast.com

Mobile

e At the bottom of the page, once you've filled in all passenger details, the “Booking
Requirement” section is automatically populated with the User (Agent) information,
including email and mobile number. An email confirmation will be sent automatically when

the booking is confirmed, and you also have the option to customize these details for each
booking

e Click “continue” to go to the next page



STEP 3: PAYMENT DETAILS o=

=
5.2
\

&

Ceo o
Payment Details
o 3 pon g
50 ; °
????? el - |
Fare Rules & Conditions ;EI
Fare Rules and Conditions -
1. BatamFast on-line ferry ticket general guidelines m
PPPPP e Key-in your internal
e Terms and o e reference number.
Conditions P o Click Proceed Payment
(T&C) oy o e e e e to process booking

e FYI: Default payment mode for Agent account is ‘Credit’
e Summary of payment details and fare rules and T&C
e Must agree to the T&C by ticking box, before you can proceed



STEP 10: BOOKING DETAILS

F — " - - e - H o
i i - o 4 e 3
A siars Froviitics 1rade et (ineean
B ————— - — -

S S - Booking Details page contains:

Ml_'y" BGGK|”Q Thank you for your purchase

e Booking reference number - auto
gt Booking Details & e ve

ooking Reference - 9196895

T generated by Batamfast system
e — for confirmed bookings

Departure ; Thu 28 May 2020

—— R  Trip & Pax details

e Self-checkin/Print BP button
(limited)
 I— e E-Ticket numbers

Return ; OPEN TICKET

. PASSENGER A (T---23458)

Sestor

e Passport number is partially

e E-Ticket Number
masked for security reasons




OPTIONAL: INSURANCE AND ADD-ONS @

Do STANDARD CHECK IN TIME IS ONE HOUR BEFORE DEPARTURE TIME DURING S - =
Payment Mode * CASH OFF PEAK PERIODS. TWO HOURS BEFORE DEPARTURE DURING PEAK Page be I OW ( B o O kl ng D eta I I s page co n t I n u Ed )
ncludes PERIODS. LATE CHECK IN WILL NOT BE ALLOWED.

for any ammendment on your booking, please send your request 10

e Payment summary (Standard Published
Price)
e Reminder for check-in
= W e e Add-ons like Travel Insurance (redirected
:> <:| to AlIG); Car service and hotel (redirected
to Tripcetera.com)
e Function to share itinerary to several

Email 2

email recipients

Email 4

TOTAL 5§ 49.00

Email 5



»t
.
M
»
-
a
¥
)
4

Thank you for your purchase

Booking Details & e

booking Reference - 8196885
Corporate 1D ¢ Ref No. - Ba000 / TEST ONLY

Departure ; Thu 28 May 2020

Departs (ETD)
Tanahherah
1740 5G

Return : OPEN TICKET

1. PASSENGER A (T—22458)

Tanahierah to Mongsa

SRCane

OPEN TICKET

TAB DETAILS %

i e e e e Left side Tabs:
e Booking details (To Check)

e Self check-in/Print Bp (limited)

Created - 26 May 2020
Booked via - ONLINE

e Cancel booking function (limited)

Arrives (ETA) Class
Mongsa ECOMNCMY

e Fare rules (to view/read)

e Close (to close current page)

Flease check-in
2 hours before
r!-Fi:-ﬁ.".IIFE



ACCOUNT OVERVIEW

!
Al

CHERIL L F{ BATAM FAST FERRY CUSTOMES

" ST W NNTECERE
My Account Overview
t Ad t CHERILLE ( B 1
' . Travel Agent E-mail Mobihe
: | BATAKM FAST FERRY CUSTUMER siatenmar Enatamiast con +6EOATANS086

Current balance : 55 958 .00 I

My active bookings

it a Booking Mo D= parture Retum Faxs Booking Date

e Current balance will auto-adjust (based on agent rate) after each
booking

e All Active Bookings (upcoming departures) will be shown in
overview page
e Past bookings can be retrieved in History
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If you encounter issues with the
login credentials, account balance,
amendments or cancellations,
please contact us via:

+65 62702228 / +62 778 321120

(® +62811 38002288

reservations@batamfast.com
sales admin@batamfast.com
salesadmin-bfi@batamfast.com




www.batamfast.com

Batam Fast Ferry Pte Ltd
1 Harbourfront Place #07-01 Harbourfront

Tower One Singapore 098633 September 2025




