Asia’s Favourite Fast Ferry Operator

Date : 23rd May 2008.
To :All Valued Customers.
From : Management.

Notification of Fuel Surcharge applicable on All Ports

Due to the recent escalation in the price of fuel, we shall amend our
existing Fuel Surcharges for all sectors to / from Singapore.

Effective from 1" June 2008, a new Fuel Surcharge of S$7.50 per one-
way sector shall be chargeable for all Batam sectors. The new Fuel
Surcharge is independent of the ferry ticket price.

Please note the following:

1. All new issue 1-way ferry tickets shall have Fuel Surcharge of
S$$7.50 included into the ticket price.

2. 2-way ferry ticket will normally have the full Fuel Surcharge of
S$15.00 ($7.50 per one-way sector) included into the ticket price
(unless indicated otherwise).

3. For all presold tickets, the difference between the fuel surcharge
already paid and the new fuel surcharge will need to be paid at the
point of departure. Tickets without fuel surcharge will be required
to pay the full new Fuel Surcharge.

This limited adjustment will allow us to maintain current service levels
in the face of continued, rising fuel costs worldwide. We will continue
to monitor the price of fuel and keep the application of the fuel
surcharge under active review.

Thank you for your continued support and understanding in these
difficult economic conditions.

Respectfully,

BatamFast.
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